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Getting to Yes: Negotiating Agreement Without 
Giving In  
by Roger Fisher, William Ury, and Bruce Patton. 

 

 
 
 
Beyond Reason: Using Emotions as You 
Negotiate  
by Roger Fisher and Daniel Shapiro (Penguin, 
2006.)  

 

 
 
 
Nonviolent Communication 
by Marshall B. Rosenberg PhD (Puddle Dancer 
Press, 2015) 

 

 
 
 
The 5 Languages of Appreciation in the 
Workplace: Empowering Organizations by 
Encouraging People  
by Gary Chapman and Paul White (Northfield 
Publishing, 2019) 

 

 
 
 
Difficult Conversations: How to Discuss What 
Matters Most 
By Douglas Stone, Bruce Patton, and Sheila Heen 
(Penguin, 2010) 



 

 
 
 
Principle-Centered Leadership 
by Stephen R. Covey (Fireside Press, 1992) 

 

 
 
 
The Little Book of Restorative Justice: Revised 
and Updated  
by Howard Zehr  (Good Books, 2015) 

 

 
 
 
It's All Your Fault at Work!: Managing Narcissists 
and Other High-Conflict People  
by Bill Eddy and L. Georgi DiStefano (High Conflict 
Institute Press, 2015) 
 

 

 
 
 
Dare to Lead: Brave Work. Tough Conversations. 
Whole Hearts. 
by Brené Brown  (Random House, 2018) 
 

  
 

 

 


