
Public Service Loan Forgiveness (PSLF) Instruc�ons for UT Aus�n Employees 

To streamline and clarify the Public Student Loan Forgiveness submission process, please follow             
the steps below: 

Op�on 1: Digital Submission (Preferred and Most Secure Method) 

1. Complete Your PSLF Form: 

o Visit the Federal Student Aid PSLF Form website: studentaid.gov. 
o Use the Human Resource Service Center (HRSC) email address: hrsc@aus�n.utexas.edu 

when prompted for the employer’s contact informa�on. (see below) 
o SELECT ELECTRONIC SIGNATURE OPTION  

 

 
 
 

https://studentaid.gov/


 
2. View You Ac�vity a�er you have completed your electronic PSLF: 

o Once you have completed all of your steps you will see the confirma�on message below.  

 

 

Key Points to Remember: 
 

• HRSC Email: Always use hrsc@aus�n.utexas.edu when prompted for the employer’s email 
address. 

• Tracking Your Status: The electronic signature process allows the individual to track the progress 
of the PSLF status at their convenience at any �me to receive up to date informa�on 
studentaid.gov. 

• Electronic Submission Method: Digital electronic submission is faster, more secure, and avoids 
manual handling and prompt customer service.  

• To Avoid Delays: Ensure all fields are completed correctly and check your form for accuracy 
before submission. Be sure to use the correct email for the HR Service Center at UT Aus�n, 
hrsc@aus�n.utexas.edu. It is important to read through each step before clicking through the 
form.  
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